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# SELF-GUIDED PRACTICE WORKBOOK

Duration

Before getting started

Session Expectations

Key Learning Review

4 hours

Sign the attendance roster (this will ensure you get paid toattend
the session)

Put your cell phones on silent mode

This is a self-paced learning session

A 15 min break time will be provided. You can take this break at
any time during the session

The workbook provides a compilation of different scenarios that
are applicable to your work setting

Work through differentlearning activities at your own pace

At the end of the session, you will be required to complete a Key
Learning Review

This will involve completion of some specific activities that you
have had an opportunity to practice through the scenarios.

3132



‘ CLINICAL+SYSTEMS ’

TRANSFORMATION TRANSFORMATIONAL

Mental Health: Psychometrist ot ot st o LEARNING

B Using Train Domain

You will be using the train domain to complete activities in this workbook. It has been designed
to match the actual Clinical Information System (CIS) as closely as possible.
Please note:

Scenarios and their activities demonstrate the CIS functionality not the actual workflow

An attempt has been made to ensure scenarios are as clinically accurate as possible
Some clinical scenario details have been simplified for training purposes

Some screenshots may not be identical to what is seen on your screen and should be used for
reference purposes only

Follow all steps to be able to complete activities

If you have trouble to follow the steps, immediately raise your hand for assistance to use
classroom time efficiently

Ask for assistance whenever needed
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B PATIENT SCENARIO 1 — Introduction to Consults and Patient Chart

Learning Objectives

At the end of this Scenario, you will be able to:
Create Patient Lists
Navigate Multi-Patient Task List
View Consults

Navigate the Patient Chart

SCENARIO

In this scenario, you begin your day by receiving a consult from your unit. To start, log into the Clinical
Information System (CIS) with your provided username and password.

As a Psychologist, you will be completing the following activities:

Create a Location List
Customize the Departmental View
Review consults from the Multi-Patient Task List

Review the patient’s electronic chart
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iActivity 1.1 — Create a Location List

1 Upon logging in, you will land on Message Centre. We will be reviewing the functionality of
Message Centre with an eLearning module. First, you may want to review any consults that have
been sent to you.

Before you can view consults, you will need to set up a Patient List. The Patient List is a view of
all the patients that are on a specific unit.

1. Select the Patient List Lit P29t List| from the Toolbar at the top of the screen
B

Y-

2. The screen will be blank. To create a location list, click the List Maintenance icon
When you hover over the wrench it will say List Maintenance

3. Click the New button in the bottom right corner of the Modify Patient Lists window

[ Powerchant Grganizer for TestCD, 1EU-Nurse

Jmmhml'm =

Lrvailed ble stz Active lists

4. From the Patient List Type window select Location

5. Click the Next button in the bottom right corner
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Patient List Type
Select a patient list type:

Assigrment
Assignment (Ancillary]
CareTeam

=1

Prosider Group
Query
Relatienship
Scheduled

g
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6. Inthe Location Patient List window a location tree will be on the right hand side. Expand
the list by clicking on the tiny plus + sign next to the facility.

; Location Patient List

[ *Locations

] Medical Services
[l Encounter Types
[l Care Teams

[l Relationships

[l Time Criteria

] Discharged Criteria
] Admission Criteria

g Locions ﬂ
E,Eﬁ, BreGBett eneral Hospital

Eﬁ BCG Medical Imaging

- ()¢ EGH Evergreen House

- pelé HTH Hilltop House

[<|éfp LGH Breath Program

Eﬁ LGH Cardiac Home Care

Eﬁ LGH Cardiology Lab

- X]ép LGH Cast Clinic

E@ LGH Chemotherapy Clinic

E& LGH Diabetes Education Clinic

Eﬁ LGH Electroencephalography Clinic
Eﬁ LGH HOpe Centre

E& LGH Intensive Rehabilitation Outpatient Program IROP
E& LGH Joint Replacement Access Clinic JRAC
- ¢ LGH Lab Nerthmount

Enter a name for the list: (Limited to 50 characters)

(5

m

T T

7. Scroll down until you find the location assigned to you. Expand the location and select your
unit by checking the box next to it

8. Patient Lists need a name to differentiate them. Location lists are automatically named by

the Location

9. Click the Finish button in the bottom right corner
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Location Patient List

[l *Locations [LGH 2 East] v LGH Laboratery

[ Medical Services = LGH Lions Gate Hozpital
ClEncounter Types LGH Liens Gate Hospital
[ Care Teams O w=] LGH 2 East]

=

+ I LGH 6 East
- (2 LGH 6 Surgical Close Observation
5 D) LGH 6 West
- FE LGH 7 East
#- [FE LGH 7 Neuro Critical Care

Enter a name for the list: (Limited to 50 characters)
LGH 2 East

B

Bk |( et )

[ Relstionships o L&y LoH ZE Cardiac Care
[ Time Criteria - ) LGH 3 East
[ Discharged Criteria + Db. LGH 3 Pediatric Observation
[ Admission Criteria o3 LGH 3 West
- D LGH 4 East
o ¥ LGH 4 West
- CIE LGH 5 East

Ew;
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10. In the Modify Patient Lists window select your Location list

Ly

11. Click the blue arrow icon to move the Location to the right Active List

TRANSFORMATIONAL
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12. Click the OK button in the bottom right corner to return to Patient Lists. Your Location list

should now appear

o
| [P Modiy Patient Lists

(e 10

Bitres ligts:

Bl

Hew

[0 Cancel

The Patient List is now set with patients that are on the specific unit that you selected. You can
go back to Patient List any time to access a patient’s chart on your selected unit by double-
clicking on the patient’s name.

“. Key Learning Points

Patient List can be accessed by clicking on the Patient List icon in the Toolbar

You can set up a patient list based on location
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iActivity 1.2 — Customize the Multi-Patient Task List

1 The Multi-Patient Task List (MPTL) provides a list of the patients and consults from your
department.

The first time you log in, you will need to set up the MPTL to view consults from your unit. To do this
you will select the appropriate Patient List and Time Frame to display. Let's do this now.

1. Click on Multi-Patient Task List ARG TS P S in the Organizer Toolbar

2. Right-click on the words “Assigned Tasks” in the grey information bar

3. Select Customize Patient View

&3 Multi-Patient Task List 1
i f Exit B AdHoc G PM Conversation » —3 Communicate ~ e Dooomme o

: ) Patient Health Education Materials i} Policies and Guidelines &} UpToDate =

apeutic Note E{Schedule S LearningLIVE |_| { @ CareConnect @ PHSAPACS @ VCH and PHC PACS @ MUSE @ FormF

.1 Reporting Portal | _

{ [=1 Message Centre B Clinical Leader Organizer ¢ Patient List

‘ Customize Patient View...
Consults | Sch

Task retrieval completed

MNa Patients Found Mame |Medical Record Number |Location |Task Status |Scheduled Date and Time | Task Description | Order Details

Within the Task List Properties window:

4. In the Patient List tab, select Choose a Patient List and select Departmental View in the
list below

5. Select the appropriate location using the location filter
e Double-click the All Locations folder
e Double-click LGH HOpe Centre
e Double-click LGH HOpe Centre sub-category
e Click on the checkbox beside the unit you are assigned to in this class

Note: Only choose locations for the department you are working on. If you choose an entire
9| 32
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hospital or too many locations, the system might not be able process all the tasks in the MPTL.

6. Ensure View Assighed Tasks is checked as this will ensure tasks display on your MPTL
7. Click the OK button
[P Task List Properties

Time Frames  Patient List

Location Filters h

#|/Choose a Patient List 2 QP LGH Licns Gate Hospital | »
- = GEL LGH Lions Gate Hospital

= - =9 LGH 2 East
LGH 2 West [CIfE LGH 2 Cardisc Care
LGHT East 8 LGHICY
LGH 4 West [ LGH 3 East
25: 2Emt 1% LGH Daycare Pedistri
Pathology O LGH Labour and Delic
Labaratery Medicine [JGB LGH Special Care Nui
LGH Labour and Delrvery G LGH 3 West
LGH 4 East &9 LGH 4 East
:ft':’ Joe G LGH 4 West
lGH;Weﬂ )@ LGH Surgical Dayeare
RT Learn I LGH 5 East
LGH 7 West W LGHE East
LGHE East v @ LGH Endescoy
3 Cen = I :
. i » « in

| View Assigned Tosksla [ sme |

e 7 N

After selecting the appropriate Patient List you need to set up the Defined Time Frame.

1.
2.

Right-click the words “(no time frame defined)” in the information bar

Select Change Time Frame Criteria

Chumge T Frame Criwi
Erntrgency Conuslt - Scheduled Patierd Care | Urat Clerk [

Task retreal completed

Mo Patierts Found Hama [Midhcnt Record Wasmber [Lscation/ RomRed | Task Ssbus [schaduied Date sns Teme | Task Descrption |Oviss Dt

The Task List Properties window opens.

3.

4
5.
6

In the Time Frames tab select the Defined Time Frame option
Select Current

Select the time from the list = 12 hour day shift

Click the OK button

Click on the Refresh button near the top right corner of the window to ensure you can
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see the most current orders and tasks

P | Task List Properties
Time Frames | Patient List

Choose one of the following:

3 @ Defined Time Frame | () HourInterval (7 Generic Time Frame

renae 12 Hour Day Shift _ 5 |
) Previous 12 Hour Night Shift

- & Hour Day Shift

@
4 8 Hour Evening Shift

) Next 8 Hour Might Shift
16:00
07-Dec-2017 1606
07-Dec-2017 1607
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o |

The MPTL is now set to view consults for your unit.

“. Key Learning Points

Ly
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You must select the appropriate time frame in order to see assigned tasks for your patients

Ensure you set up the correct view for each tab in the MPTL so you can see all of your tasks

Click refresh to ensure you can see the most current tasks

11 | 32
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iActivity 1.3 — Access and Navigate the Multi-Patient Task List

1 You can find consults listed in your MPTL. Electronic consults are sent to the psychologist to give
basic information about the patient and will replace any paper consult forms.

1. Locate the new Consult Order and notice the various information located within a consult

trd”

2. The glasses symbol indicates that the consult has not been reviewed

indicates a task is overdue, or that the psychologist has not marked the task as complete

| = _AMessage Centra s Chinical Lesder Organizer 4 Patiant List 52 Mubi-Patient Task List [y Thesapeutic bote [ Schedule [ LearningLIVE || | i) CareConnect @) PHA PACS Y VCH and PHC PACS @Y MUSE @) FormFastwil |, |

| e HfadHe G PM
| &

| £ ) Patiernt Hesith Educatiun Manerishs @) Foticies ami Guiteines £} UpTobate .
Multi-Pationt Task List

| ettt Vi, Ay Lok - e JT17 ke

Consults | Scheduled Patient Care

Task retrieval comglrted 2 3

| & All Patients I lame Mumber |Loction et
:: 4 N CST-TT, JACKLYN _ ST-TTT, JACKLYM LGH YD Carlile | 12

ety omf Drsvern Repurting Portal

Note: At times, you may see a Following Order rather than a Consult Order. This indicates that the
psychologist has completed their initial consult and will continue to consult on the patient on an
ongoing basis. With the following order, the patient will stay on the Multi-Patient Task List as long
as the order is active and will never have a status of overdue.

You can enter the patient’s chart through the consult or following order by right clicking on it. Let’s
practice entering the chart.

1. Right click on the consult to open the right click menu

2. Hover over Open Patient Chart near the bottom of the right-click menu. Another menu
appears with various chart components which you can navigate to directly.

3. Select Psychologist Workflow
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Multi-Patient Task List

Consults ‘ Scheduled Patient Care ‘

Task retrieval completed

»

[ All Patients

Name Medical Record Number |Location Task Status  |Scheduled Date and Time | Task Description Order Details
[E] % CST-TTT, JACKLYN B

S+« | CST-TTT, JACKL) polanonozoct |12-Dec-2017 11:15 PST | Consult to Psychology [12-Dec-2017 11:15 PST, Routine, Reason for Consu
Chart Done

Chart Done (Date/Time)...
Chart Not Done...

Quick Chart
Psychologist Workflow
Chart Details / Modify...

Unchart...
Documentation
Ad Hoc Charting... Orders
s Reschedule This Task... Single Patient Task List
Print. L
Allergies
Order Info...

CareConnect
Order Comment...
Diagnoses and Problems
Create Admin Note...
Form Browser

Growth Chart
TaskInfo... Histories

Reference Manual...

Immunizations

MAR Summary

Patient Snapshot...

Select Al Medication List
Patient Information
Open Patient Chart Reference
— a

Note: You must establish a relationship with a patient in order to access the patient chart. A
relationship will last for 16 hours, after which the nurse will need to re-establish the relationship.
Select Psychometrist as your relationship from the drop-down menu.

You are brought directly the Psychologist Workflow Page within the patient’s chart.
“. Key Learning Points
Consults are located in the Multi-Patient Task List

Consults contain information including status of consult
You can access the chart from the Multi-Patient Task List through the right-click menu

13 | 32
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’-Activity 1.4 — Access and Navigate the Patient Chart

1 The patient’s chart is now open. Let’s review the key parts of this screen:

1. The Toolbar is located above the patient’s chart and it contains buttons that allow you to
access various tools within the Clinical Information System.

2. The Banner Bar displays patient demographics and important information that is visible to
anyone accessing the patient’s chart. Information displayed includes:

e Name

o Allergies

e Age, date of birth, gender

e Encounter type and number

e Code status

o Weight

e Process, disease and isolation alerts
e Location of patient

¢ Attending Physician

3. The Menu on the left allows access to different sections of the patient chart. This is similar
to the coloured dividers within a paper-based patient chart. Examples of sections included
are Orders, Medication Administration Record (MAR) and more.

4. The Refresh icon E updates the patient chart with the most up to date entries when
clicked. The time displayed in this icon is the time since you last refreshed your screen. It is
important to click the Refresh icon frequently especially as other clinicians may be
accessing and documenting in the patient chart simultaneously.

5. Use the navigation buttons to return to the previous view

n takes you back one screen
n takes you to your default view — the Inpatient Workflow

- displays a list of recently visited screens for an easy jump back

14 | 32
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3 Mrstage Comtre s € § Patar L Tk Lt 5 Toarapeusc Hote D Schadute 6 Loomengltl |, © @) ComeConnect O] FHIAPALS @Y VEM aod BHC AL EIMUAL @) Foumfast WH

o Ot Yt Wbl G O Comperastion = | Commenisate = o dckd = i Docummanty &= Discerm Baperting Posl |

CSTLEARNING. DEMODELTA 01 r Sshuvimempt CPR, FUll Code

Altargies: Citnss. Pallen

Setecind vt

Dtichargs Patint Orderes
1P Cormakt b Soetual Hasth Savces Crdered
WS Rt Crdernd
ccupatxanal Therasy Fobowng Ordered
M8 Farm 5 Conset for Trestmant Ordered
e

MR Form 16 Motfication to Mear Relatve  Orcered
{Admiasion)

MHA Form 15 Hommnation of Near Relaove Ordered
VLA Farm 4 2 Invelurtary Asmemen Ordarsd
Martl it 1) Mharsa P Crornd
Cote S2atuns -
Ganesal Dt Ordired
MHA Form 16 Motfcaton 1o Near Refatve Ordered

Famiar Faes Shared Care Pan Review Crderd

Gsactnd st

Deburicur Duning Intaton  Coogirstive

atact ety Farsiy vt tha moving

P e

Itygens b Gecomng et

Insght Fatiala

e a

Note: The chart does not automatically refresh! When in doubt, click Refresh

2 The patient’s chart opens to the Psychologist Workflow which is your default screen when
accessing the patient’s electronic chart. It is organized into two tabs.

1. Inpatient Workflow = used for daily chart review and information input

2. Mental Health Summary = used for an overview pertinent patient information

3Meiiegs oo B Chrical Luader Diganiser f Patiert Lt & Mty Pationt Tik Lt [ Thenwgetic Note. T5cheduls 15 LosrmgUVE | § I8 CaneCorment @LPHSA PACS I VTH ond PHC PACS BAMUSE € Feembuat WH
(FE e 0ot o Ear WA @ U Chmmveriation + o Commusmcate = 4 Add + 55 Documents ik Dicrrs Repotig Partal
Q. 0 Pl QL upTelnts -
CSTLEARNING, DEMODELTA -
CSTLEARMING. DEMODELTA SR % HTO000 Code Stabinisempt (PR, Fell Code

Informal Team Communication

A Tewm e Competed {1 8 Toamm |

]

Chief Cemplaint o

Shioteesss of breath and fever
Dagnoatics 5

Vieal Sigas &
Maasummenty Active Jebies et Statent + | M8V |
Mew Deder Entry
Maro Cultrm Add new ax: This vist = |
Oter Profie
Mg Lol Clemabe st achaen

= Ganarsined srcaty deceter Mescal ([ v )
Forms T

= Mo depressve desordes, Recurrent epsode. Moderate Medcal [t v

Buvchalogy kabrssmpnt

Prrchelogs Note _Home Medications (o) vt

.

3 On the left side of the screen there is a list of components representing workflow steps specific for
your specialty. Click the component or use the scroll bar to display the content of the patient’s chart.
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= & Provider View

ARAB RS - QBG

| admission 1| Rounding 21| Queck Orders 57| Transter/Descharge 72| Electrocomaiisne Tharaoy 2| % ==

Informal Team Communication -
Chuef Complaint
Visats (1)
Documents (4) .
Links
s all Tean A
Labs ..
e
ital Signs & _Chief Complaint Sebectad vat | ¥
Heasurements ..
Hetories Suicidal ideation
Home Medicatons ...
Allerpes
Current Medications .
Visits (1) Al Vst | Q¥
Order Profile -
New Order Entry ... Dok Trew Locabion s for
Hestory of Present Tiness ¥ Previous (1) - Last 5 Visits
Actiee [osus .

Each component has a heading. Place the cursor over the heading. This icon :{b means itis a

link. This acts as a quick link to the respective Menu component. For example, the Documents link
outlined below will take you to the Documents component in the Menu. We will discuss the
Documents Menu component later on in this workbook.

i [ Message Centre E% Clinical Leader Organizer 5 Patient List &3 Multi-Patient Task List E5 Therapeutic Note ZSchedule EZ LearmninglIVE |_ | @) CareConnect @} PHSAPACS @) VCH and PHC PACS @) MUSE (@Y FormFast WFT |_|
i Tear 0ff ] Bit B AdHOC G, PM Conversation ~  Communicate - =+ Add - [ Documents (u Discern Reparting Portal |

: (g} Patient Health Education Materials €} Policies and Guidelines ), UpToDate |_
CSTLEARNING, DEMODELTA =

CSTLEARNING. DEMODELTA DOB:01-Jan-1937 MRN:700008217 Code Status:Attempt CPR, Full Code Process:Falls Risk
Age:B0 years : Disease:
Allergies: Citrus, Pollen Gender:Male PHIN: 598 Dosing Wt75 kg Isolation:

Menu ~ |# Psychologist Workflow
Pychalogist Workflow ARARIRE 0% -Q0d

Inpatient Workflow 22 | Mental Health Summary 2|+
Comaicato [DocumentsT) #]
Chief Complaint
Active Issues Time of Service Subject Mate Type Author
Home Medications (0) 12/12/17 11:55 ED Patient Summary ED Patient Summary TestUser, NurseEmergency-MH
IS“Uhjem‘"ei’H‘Eer of Present 28/11/17 15:57 ED Triage - Adult ED Triage - Adult - Text TestUser, Murse-Emergency
ness
Histories
Inpatient/ In Office Histories
Medications
Y Diagnostics (1) L ‘ Medical History (0 ” Procedure History (0) ” Family Histary (0 ” Sodial History ()
Medication List Labs R
Patient Information Vital Signs & Measurements fame Clssfiction
Reference 4 Chronic Problems (0)
New Order Entry . .

4 The Informal Team Communication Tool can be used to add actions or comments to handover to

your colleagues, similar to leaving a note in the chart.

Note: The Informal Team Communication is NOT part of the patient’s legal chart. This is not to be
used for legal documentation purposes.

1. Navigate to the Informal Team Communication component

2. Type the following = Patient’s family will come to visit this evening
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3. Click Save

- A Psychologist Workflow

44 & # | 100% - &
Inpatient Workflow 23| Mental Health Summary 2| -4

nformal Team Communication
LChiaf Complaint

Active Issues Patient's family will come to visit this eveningl Add new comment
Home Medications (4)

) ) sharacters left
Subjective/History of Present o No comments documented
Tiness [ Available to All Al Tesms

Documents (3)
No actions documented
Histories ...

AT
Inpatient/ In Office sams
Medications ...
Diagnostics ... . .
Chief Complaint
Labs ..

Vital Signs & Measurements ...
Mew Order Entry ...
Micro Cultures ...

Allergies .. Active Issues Classification: 1
Order Profile ...

Forms and Results ... Add new as: This Visit ¥

Create Note Name. Classification Actions

Psychology Assessment 1 Major depressive disorder, recurrent episade, severe Medical Chronic
Psychology Note — ~ Major depressive disorder, recurrent episode, moderate with anxious distress Medical

Select Other Note COPD without exacerbation Medical Chronic

You may complete or delete these informal team communications when they no longer apply.
To complete a task in Informal Team Communication:

4. Click the checkbox to the left of the note. The task will appear as completed, and is still
viewable.

To delete a task in Informal Team Communication:
5. Click the small circle with the x to the right of the note

Note: It is important to remove/delete these informal team communications when they no longer
apply.

Informal Team Communication

Mo active actions documented

5 TestMH, Nurse-MH 151217 11:27

All Teams Hide Completed (1)

5 Scroll down to the Documents component on the Inpatient Workflow page. You can view certain
documents directly on your Inpatient Workflow tab. Review the latest document by the Psychiatrist
for your patient.

1. Locate and click on Psychiatry Assessment Note
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= & Paychologist Warkflow

Paychiatry Acsesement Note
Testuser, Prychiatnat-Phvsican, MO

Identifving Data Eeason for Referrali Chief Comalaint
Mo quathing data malable. Shortness of breach and fever

Mealiony

asetamnaphen, 175 =g, | tah, PO, q&h, PR

aettamnaphen, 325 23, 1 tab, PO, a¥h, PRN

chalageam, 20 mg, 1 tab, 0, odaly

WDROmephone PRN range duse, 1 =g, § tab, PO, odh, PRN
HDROmephone PRN range dose, 1 =g, § tab, PO, odh, PRN
LoRazepam, 1 my,  tak, PO, qdh, PRN

ks, 10 mg, | ta, PO, odh, RN

fantdee, 150 mg, T tab, PO, BID with food

Subrstance Use Wistory
No guaitfying data avaiable,

Hamg
s attive homs masicatizns
Alleraies
Chnes
Follen

Peychology Note
Inpatlent/ In Office Medications + 0 Coeoaic reblee
Select Dither Note y
Ores 155 histonical prablems
4 Scheduled (0] Next 12 hoors Litle Rl
ADMISSION LAR WORK
a  Continucus () ha Lab Werk Done on Admi Date

A PRNUrscheduled Avaitable (0]

“. Key Learning Points

The Toolbar is used to access various tools within the Clinical Information System
The Banner Bar displays patient demographics and important information
The Menu contains sections of the chart similar to your current paper chart

The Psychologist Workflow view provides access to various workflow tabs

The Informal Team Communication component is a way to leave a message for another clinician,
but is NOT part of the patient’s legal chart

Remember to refresh your screen frequently to view the most up-to-date information
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B PATIENT SCENARIO 2 - PowerForm

Learning Objectives

At the end of this Scenario, you will be able to:
Document in PowerForms through AdHoc Charting
View and Modify Existing PowerForms

SCENARIO

In this scenario, we will review another method of documentation.

As a psychometrist, you will be completing the following activities:
Opening and documenting on PowerForms
Viewing a completed PowerForm
Modifying an existing PowerForm

Uncharting an existing PowerForm

TRANSFORMATIONAL
LEARNING
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iActivity 2.1 — Open and Document on PowerForms

1 PowerForms are the electronic equivalent of standardized documentation forms. Data entered in
PowerForms can flow between the histories components, allergy profile, and medication profile. The
AdHoc folder is an electronic filing cabinet that holds any PowerForms you may need to document.

Let's explore the different components of a PowerForm:

1. The title of the PowerForm and the patient you are documenting on is located in the top grey
bar

2. Alist of sections that can be documented is located on the left-hand side of the PowerForm
3. Sections that have a red asterisk contain required field(s) that are mandatory

4. The mandatory field(s) within the PowerForm will be highlighted in yellow. In some cases,
you will be unable to sign a PowerForm unless all required fields are completed

~He Snle s @E -
“Performed ore  37Mew 27 5 || 12 & T By Testlser, Nurse

Violence and Aggression Screening [

Viskence and Age
(Bl e ssesd o ]
I Prervicus hitory of viokerk beharviour "
I Cument physical agorassion of vickence.

0] Carvent verbal thiests of physscal vaskerce

I Othe

Additional

1t patient has a previous history of or current indication of violence or aggression, complete the remainder of the form as applcable.

Current Patient Presentation Current Presentation Additlonal Information
[ ditack on cbwect &

0] Instrnert of hamwasgcn

] Phoscal ham 8., stikes. grabia)

| Merbaal aggpessinn with anathes beharviour of histney of viclerce
|1 Verkeal o sertion thaoat of physicsl vickenee
] Othes

Peroehned Stafl Approach Stressors staff Stres
| Eriuncng or stheritative

(IE] Drmrmsl oo choligy e emeuamit, i g o

I Flueshind o 1aat pace

] Sudden or unanficipoied apprach

2 Inthis example we are going to document on the GAD 7 PowerForm.

To open and document on a new PowerForm:

1. Click the AdHoc button BA9HE 0 the toolbar
2. Select the GAD 7 PowerForm by selecting the title
3. Click Chart
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=3 Message Cerare [l Clmical Leader O § Patient Lt 22 Muli-Patient Task List 85 Therspeutic Mote THSthedute i LeamimgLVE | © @) CoreConnect L PHSA PACS @Y VCH and PHC PACS @3 MUSE @ FormPatWH | 1 4,

o Tear 0 ) i
: g Patient Health
CSTLEARNING, DEMODELTA  ~
CSTLEARNING, DEMODELTA

Pelicies and Guwdebnes. i€ UpTellate

DORDL-kan-1937

n - o Commtunicats - 4 Add - [ Documents & Discem Repodting Paral .

MRRETOOO0RT1T Code StatusAtiempt (PR, Full Code ProcessFals Risk

DEMODELTA

Allergies: Citrus, Pollen B

B W Arversments
= T
C ANmemy

[T 10 MH Tssstrmrt ared Dizchuge Plarring
7 1@ Addicton Sevasity Inde

[T B Beief Prychisiric Rsting Scale [BPAS]
7 B CatE it Asseriment

Location:LGH

ol

T B Calgay Dimpraesion Scain

[ B CAPS-5 Paik Moot
Indorm| [ B CRAFFT Assessment
Comi 7 B CE5RS Ful Seroen

Actre o i [ Scale-15

7 @ Gename Dopreviion Scale - )

I 1) Mickgn Akl Sesmmrmng Trst MAST]

I @ Modfied Dvest Aggrassion Scale

7 B Montieal Cogritive Assesment Score MolA)

[ @ ewg 29

[ [2) Prcbieen Gl Sy Incdex

™ [ PTSD Checkist for D5M-5 PCLS)

™ @ Standudized MinkMental State Exaninaion [SHMSE]
[T 1@ viclence Rk 2lert Screen

Note: The Ad Hoc window contains two panes. The left side displays folders that group similar
forms together. The right side displays a list of forms within the selected folder.

4. Fill in the following fields:
e 1. Feeling nervous, anxious, or on edge = Over half the days
e 3. Worry too much about different things = Over half the days
e 5.Being so restless that it’s hard to sit still = Over half the days
¢ Problem Severity = Somewhat difficult
e For all other fields = Not at all

Note: Some PowerForms contain auto calculated score boxes that score based on values
completed in the form. The score will only calculate once all of the values have been entered.

¥

5. To complete PowerForm, click the green checkmark to sign and then refresh the

N
screen
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= o]

By: TestMH, Psychologist-MH

HNervousness

Unable to Control Worrying

Worrying too Much

GAD-7 Anxiety Severity

Trouble Relaxing

O Several daps
O Over half the days
O Mearly every day

) Mot at all sure
O Several daps
O Dwer half the days
) Nearly every day

O Mot at all sure
O Several days
O Over half the days
O Meaily every day

) Mot at all sure
O Several daps
O Dver half the days
O Nearly every dap

Restlessness

Irritable

Fear

(O Mot at all sure
O Several days
O Over half the days

O Nat at all sure
) Several days
O Over half the days
O Mearly every day

O Mot at all sure

O Several days

0 Over half the days
O Nearly every day

O Nearly every day

If you checked off any problems, how difficult have these made it for you to do your work, take care of things at home, or get along with other people?

Problem Severity
O Nat ot l

O Somewhat difficult
O ey difficult

) Extremely difficult

Copyright® Cerner Corparation, All rights reserved. 4
4 | 1

In Pragress

Note: using the Save Form ® icon is discouraged because no other user will be able to view your
documentation until it is signed using the Sign Form < icon.

“. Key Learning Points
PowerForms are the electronic equivalent of standardized documentation forms
The AdHoc button in the toolbar is one way to locate a new Powerform

PowerForms may be broken up into several sections. Section headings are displayed to the left
side of PowerForm

Documents that are saved will not be viewable to anyone except the author. Using the Save
Form icon is discouraged for this reason
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iActivity 2.2 — Modify an existing PowerForm

1 Existing PowerForms can be found in Form Browser. Here, you can view, modify or unchart
PowerForms. It may be necessary to modify PowerForms if information was entered incorrectly.

Note: to document or update information, it is recommended to start a new PowerForm and not to
modify an already existing PowerForm

Let's modify the GAD 7 form:
1. Navigate to Form Browser from the Menu

Note: For a PowerForm that has been completed and signed ¥ (Auth (Verified)) appears next to the
title of the document. A saved PowerForm that has not been signed will display (In Progress) will
appear next to the title.

2. Right-click on the most recently completed GAD 7 form
3. Select Modify

i |21 Message Centre £ Clinical Leader Organizer 4 Patient List 53 Multi-Patient Task List ¥ Therapeutic Note 3 Schedule E5 LearninglIVE |_ { @) CareConnect () PHSAPACS (@} VCH and PHC PACS (@ ML
i 2 Tear Off H] Exit B AdHoc G PM Conversation - L} Communicate - 4 Add - 8| Documents (a Discemn Reporting Portal | _
{ (£} Patient Health Education Materials £} Policies and Guidelines €} UpToDate =

CSTLEARNING, DEMODELTA =
CSTLEARNING, DEMODELTA DOB:01-Jan-1937 MRN:700008217 Code Status:Attempt CPR, Full Code

Age:B0 years Enc:7000000015060 Dise.
Allergies: Citrus, Pollen Gender:Male PHMO 817 Dosing Wt:75 kg Isolation:

- |#% Form Browser

Date

Sort by :

P Monday. 18-December 2
B =10:50 PST GAD-7 (A
I Yrohlem

History
Change Date/Time

PA

Single Patient Task List =

Patient Information

Reference

4. Change the value for 3. Worrying too much about different things = Several days

5. Click green checkmark icon ¥ to sign and complete the documentation and then refresh the
screen.
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=N e 558

OlesmE + @E R

z E 1050

rmed on: = PST

18-Dec-2017

HNervousness

Unable to Control Worrying

By: TesthMH, Psychologist-MH

Weorrying too Much

Trouble Relaxing

GAD-7 Anxiety Severity .

O Mot at all sure

@ Several days

O Over half the days
O Nearly every day

@ Not at all sure

O Several days

) Over half the days
O Nearly every day

' Mot at all sure

{1 Over half the days
O Neatly every day

@ Mot at all sure

(' Several days

1 Over half the days
O Mearly every day

Restlessness

Irritable

Fear

O Mot at all sure
® Several daps
O Dver half the days
O Mearly every day

@ Mot at all surs
O Several days
' Dver half the days
O MNearly every day

@ Mot at all surs
O Several daps
O Over half the daps
O Neatly every day

Problem Severity
O Mot at al

@ Somewhat difficul
O ey difficult

O Extremely difficul

Copyright® Cerner Corporation. All rights reserved.

If you checked off any problems, how difficult have these made it for you to do your work, take care of things at home, or get along with other people?

|

11

| »

Auth (Verified)

TRANSFORMATIONAL

Note: A form that has been modified will display (Modified) next to the title of the document in Form

Browser

“. Key Learning Points

Existing PowerForms can be accessed through the Form Browser
A document can be modified if needed

A modified document will show up as (Modified) in the Form Browser
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iActivity 2.3 —Unchart an Existing PowerForm

1

It may be necessary to Unchart an existing PowerForm, for example, if the PowerForm was

completed on the wrong patient or it was the wrong PowerForm. Let’s say the GAD 7 PowerForm

was documented in error.
To unchart the PowerForm:

1. Right-click on GAD 7 in Form Browser
2. Select Unchart

{ |z Message Centre B Clinical Leader Organizer £ Patient List 53 Multi-Patient Tsk List EZ Therapeutic Note []Schedule ES LearningLIVE |_| | @) CareConnect @ PHSA PACS @) VCH and PHC PACS @) MUSE @ Forr

i T Tear Off A Bxit B§AdHoc & PM Conversation - L3 Communicate - =+ Add - [ Documents (s Discern Reporting Portal |

() Patient Health Education Materials () Policies and Guidelines () UpToDate _
CSTLEARNING, DEMODELTA =
CSTLEARNING. DEMODELTA

DOB:01-Jan-1937 MRN:700008217 Code Status:Attempt CPR, Full Code

Age:80 years

Allergies: Citrus, Pollen Gender:Male
Menu - |# Form Browser

Dosing Wt75 kg

Sortby: Date

B All Forms
Single Patient Task List & P WMonday, To-December=Z0TTP
|- 110:50 PST GAD-7 (Medified) - TestMH 1
Unchart E
Diagn: d Problems T
Change Date/Time

Form Browser

Reference

3. The Unchart window opens. Enter a reason for uncharting in the Comment box = Wrong

PowerForm

4. Click sign ¥ and then refresh your screen

Note: Uncharting the form will change the status of all the results associated with the form to (In

Error). A red strike-through will also show up across the title of the PowerForm.

“. Key Learning Points
A document can be uncharted if necessary

An uncharted document will show up as In Error in the Form Browser
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W PATIENT SCENARIO 3 — Dynamic Documentation

Learning Objectives
At the end of this Scenario, you will be able to:
Create a Dynamic Document

Modify a Dynamic Document

SCENARIO

In this scenario, you will be creating a progress note for your patient.

As a psychometrist, you will be completing the following activities:
Create a new document
Access Documentation from the Menu

Modify your document

TRANSFORMATIONAL
LEARNING
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- Activity 3.1 - Dynamic Documentation

1 Dynamic Documentation is similar to written progress notes. In a dynamic document, you have the
ability to enter free text to document narrative information such as one-to-one sessions or family

meetings.

1. Select Documentation from the Menu. This is another way to view certain documents by
the interdisciplinary team including both Dynamic Documents and PowerForms

Click Add *#44 near the top of the Documentation page

2
3. Select Psychometrist Note from the Type drop-down list
4

Select Free Text Note from Note Templates list

5. Click OK

CSTLEARNING, DEMODELTA -

CSTLEARNING. DEMODELTA 7 Code Satuittemgt CPR. Ful Code

Altergies:

“Mote Templates
Hame +

Epcharge Semmary
ED Hasafert Hete:

D Hete

1D Hate - WostzatallC
ED Mete Simple.

ED fupervisicn, Handhf Histe

HCU Dady Progress hete

1Y Mgy €

K Admisaian Canultation Biote Tamplate

U Dy Pregresn Mioke Template

ICU Tramfer Note
Inhecons Disease Comanit Mote
Kidney Cane Clirsc (0C) Note

Lot Interprstatean Hate

A T—. g fos Compte Putiars Template
KU Tranaler Hote Template:
Wlectseus Driewse Cermu Nte Template

Ficknay €
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2 1. Click in the top left of the text field to activate the text input. Type = Assessment requested for
concerns of anxiety.

2. Click Sign/Submit

Note: You have also an option to click Save or Save & Close to continue to work on this
document later. Saved documents are not visible to other care team members. For this reason,
saving documentation is discouraged.

G * A Deoemesation

ass 8 WO
Trea TextMate | Lt

Famis vested, Datint harful. Supoent ormwied |

1. prev ey B SrvebCiow || Cascel

3 Inthe Sign/Submit window, the note type is already populated. The Date box auto-populates with
the current date. Always ensure this information is the correct time and date of the assessment.

Note: You can forward dynamic documents to select users by entering the user’'s name into the
Provider Name text box

1. Title the note = Psychometrist Assessment

2. Click Sign to complete the process
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[P) Sign/Submit Note = @]
“Type: Note Type List Filter:
Psychometrist Note g Position [v]
“Autheor: Title: Date:
Psychometrist Assessment] 0g-Jan-2018 B 1404 psT
- Forward Options [ create provider letter
m Recent I Relationships | [
Contacts Recipients
Comment Sign Re C

Default Name Default Name

E" sign || [ Cancel |

After signing the note, you are transferred back to the Psychologist Workflow view. Remember to
click the Refresh button to be able to see your document under the Documents component. The

Psychometrist Assessment Note is now listed and is visible to the entire care team.

“. Key Learning Points
Dynamic Documentation is similar to written progress notes
You can send notes to other users when you have completed your note
If necessary, you can save your note for completion at a later time. Saved notes are only visible
to the author of the note
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iActivity 3.2 — Add An Addendum to a Completed Note

1 Once a note is signed, you cannot edit the existing text of a final report directly. You can, however,
add an addendum. Let's make add an addendum to your Psychometrist Assessment note (the
saved note, not the signed note).

1. Navigate to the Documentation component in the Menu

2. Select Psychometrist Assessment from the list

3. Click the Modify icon [ Modify in the toolbar

3 o congerms of
Brutshem Usk/Past Mol Histony
s chron probisme

W Paancal grobiemy

You are brought back to the original note. Notice that the headings are not modifiable, but there
is a section at the bottom of the note for an appendix.

4.

Click the area directly below *Insert Addendum Here. It becomes active and you can
select the text to add or delete as needed

Enter freetext = Patient ended session abruptly.

Click Sign. You are brought back to the Documents component in the Menu
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List Psychometrist Assess... X

3R - B I

Assacement requested for concerns of anety.

*Insert Addendum Here:

Patient ended session abruptly. [l

7. Refresh your screen
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8. View your note in the preview window on the right-hand side of the screen. The addendum
is stamped by the electronic signature and the document is marked with Document

Contains Addenda
List

ar
Display =] i Previous Hote | 8 Mest Nate
ime Subject Type Author; Contributd’ * Final Report * A
Psychometrist Assessment | Psychometrist Note Pending Refresh TestMH, Psycholog) Document Contains Addenda

0:32.00 P.. GAD-7 GAD-7 - Text LGH HOpe Centre TestMH, Psycholog
6:13:00 P.. Free Text Note psychology Assessment  LGH HOpe Centre TestMH, Psycholog || Assessment requested for concerns of anxiety.
5:44:00 P.. Psychiatry Assessment Note Psychiatry Progress Note LGH HOpe Centre TestPET, Psychiatrig Signature Line
5.01:00 P... Pediatric Growth Pediatric Growth - Text  LGH HOpe Centre TestPET, Psychiatrig | Electronically Signed on 17-Jan-18 11:07

TestMH, Psychologist-MH

by TestMH, Psyc ist-MH on 17-January-2018 11:07 PST (Verified)

Patient ended session abruptly.

Signature Line

Electronically Signed en 17-Jan-18 11:11

TestMH, Psychologist-MH

V|

< m >

<< Previous  Newtrr

“ Key Learning Points

Documents that are signed cannot be directly edited but can be updated by adding an addendum

Notes with addenda are clearly marked and include the electronic signature with the author name,

date, and time
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3 End of Self Paced Workbook

You are now ready for your Key Learning Review. Please contact your instructor for your copy.
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